
 

 
 
 

 
 
 

 
 
 

 
Subscribe to receive Bureau 

of Fiscal Service email 
updates here!! 

 
 Reference and Guidance 

GWA Reporting 
CARS Tips and Reminders 

Fact Sheets 
 

 Treasury Support Center 
1-877-440-9476 

 
CRM CONTACTS 

 
CRM MAILBOX: 

gwa.crmd.users@fiscal.treasury.gov 
 

IPAC- Dominique McCreary 
Dominique.McCreary@fiscal.treasury.gov 

(202)874-6352 
 

TDO Payments- Luz Davila Lopez 
Luz.Davila.Lopez@fiscal.treasury.gov  

(202)874-8599 
 

NTDO Payments- Maria Davis 
Maria.Davis@fiscal.treasury.gov 

(202)874-8079 
 

Collections- Katy Borys 
Katy.Borys@fiscal.treasury.gov  

(202)874-9005 
 

 

Customer Relationship Management 
TIP OF THE WEEK 

 
 

                                       
GWA Systems External User 

Guide 
Version 1.0 

 
http://www.fiscal.treasury.gov/fsservices/gov/acctg/cars/ref_guidance.htm 

 
Have question regarding GWA modules and roles??  

 
Download the GWA Systems External User Guide Today!! 

 
 

• CARS External Modules and Roles 
 

• GTAS External Roles 
 

• GFRS External Roles 
 

• IPAC External Modules and Roles 
 

• SAM External Roles 
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