Death Data Sources: American InfoSource (AlS) Obituary and Probate

Frequently Asked Questions

What is American InfoSource and what
data does it provide?

American InfoSource (AlS) is a commercial

global financial services company that provides
obituary and probate death data. AlS Death Data
includes information about deceased individuals
from all 50 states. AlS gathers information from
probate court records and published obituaries.
Obituaries are obtained by AlS from over 3,000
funeral homes and thousands of newspapers;
probate records are collected from the county
courts.

What is the benefit of having an additional
death data source?

The primary benefit to DNP users is that AlS provides
additional death matches that might not be included
in the Social Security Administration’s Death Master
File (DMF) - Public, which could allow earlier
identification of ineligible payments. Also, additional
matches for the same payment will give further
insight for follow-up.

How do | gain access to the AIS Death
Data?

Payments submitted to DNP via the Payment
Automation Manager (PAM) are automatically vetted
against the AIS Death Data. AIS Death Data is
available to all users in Payments, but requires
onboarding for Online Search, Batch Matching, and
Continuous Monitoring. Contact your Agency Lead
or Agency Specialist to initiate this process.

Do Not Pay (DNP) Quick Reference Card

Where are potential matches against the AIS
Death Data displayed?

Payment matches will display in the Payments module
of the DNP Portal for adjudication. In the Payments
Matched section of the page (Sources column), Obituary
matches will display as:

“AlS-OBIT” and Probate matches will display as
“AlS-PROB.” Agencies who onboard for Online Search,
Batch Matching, or Continuous Monitoring will also see
matches within these modules.

How much does the use of the AIS Death Data
cost agencies?

The AIS Death Data is available at no cost to agencies
enrolled in DNP.

Will DNP stop a payment if there is a match
against the AIS Death Data?

No. DNP does not stop payments. However, using AlS
through the Batch Matching and Continuous Monitoring
modules would help prevent payments during the
pre-award/pre-payment phases of the payment
lifecycle.

What if | don’t want to see the AIS matches in
the Portal?

Your agency can apply Business Rules or Whitelisting to
address these matches. To find out about how
Business Rules and Whitelisting can help, please
contact your Agency Lead.

How frequently is the AIS Death Data
updated?
Updates occur weekly.

What should | do if there is a discrepancy
between AIS Death Data and the DMF?

Discrepancies between data sources require due
diligence in order to properly adjudicate matches.

For example, if an AIS match has a different Date of
Death than the DMF match, your agency must
determine which date is the accurate one. Follow the
internal processes mandated by your agency.

How to Fix Incorrect Data

DNP does not own the content within the AIS
—? Death Data. If a payee is incorrectly listed in AlS,
._% visit https://www.americaninfosource.com/
=/ contact-us/deceased-data-inquiry to fill out a
data inquiry request.
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. Agencies who onboard will see the AIS Death Data sources in Online Search.
AIS in the DNP Portal &

. . Enter DUNS Enter Plus Enter Business Nam Clear
AIS Death Data—Obituary and AIS Death Data—Probate are in the mter DUNS nter Plus 4 ter Business Name EEZE - |
available list of data sources on the Portal landing page. Click on the
Payments lcon in the Portal to open the functionality.
Select Data Sources x
M Select All
Enter SSN/EIN/TIN Enter First Name Enter Last Name
¥ American InfoSource Death Data — ¥ American InfoSource Death Data — M Credit Alert System (CAIVRS) [¥] Dept of Defense Death Data
Obituary (AIS-OBIT) Probate (AIS-PROB) (DoD)
Enter DUNS EnterPius 4 Enter Business Name Clear 1 Dept of State Death Data (DOS) [ List of Excluded Individuals/Entities ] List of Excluded Individuals/Entities M Office of Foreign Assets Control
— Public (LEIE-PUB) — Restricted (LEIE-RES) (OFAC)
1 SAM Entity Registration Records ¥ SAM Exclusion Records — Public ] SAM Exclusion Records — ¥ SSA Death Master File (DMF)
Scloct Data Sources (SAMENT) (SAM-EXCL-PUB) Restricted (SAM-EXCL-RES)
9 seean ¥l TOP Debt Gheck (DBCK)
@ Amerian foSource Deatn ata Obtuary 2 Ameran moSource e Data - Provate 2 Crot Al Sysm CAVRS)  DeptorDefense st Dt (000)
w0 (sPro8)
) Dept of State Deatn Data (DOS) ™ st of Excluded Individuals/Entities ~ Public W st of Excluded Individuals/Entities W Office of Foreign Assets Control (OFAC)
prn Resticed (EIERES)
¥ SAM Entity Registration Records (SAMENT) ¥ sAM Exclusion Records — Public (SAM- ¥ sAM Exclusion Records — Restricled (SAM- ¥ sSA Dealh Master File (DMF)
Excirug) excires

Data Elements Returned in the DNP Portal

The following fields are displayed in the Portal when a payment is matched to the
AIS data sources.

On the Payments page, results will include any matches to the AIS Death
Data.

terAdueaed ’ e ® Field Description
© Show Advanced Filters . ..
Name The name of the deceased individual.
227 Payments Matched .o . . . .
’ o S SSN/EIN/TIN | Tax Identification Number of the deceased individual.
csv - Export Al elect one or more matches to enable multiple adjudication fields
Appiid Fiers: ot Agcolod Address 1 Address of the deceased individual.
Payment Adjudication Status Payee SSN/EIN/TIN Date ¥ Amount ALC Type Schedule # . . . .
Not Adjudicated BRYAN SILVERBAX 896903226 / SSN 091232020 $47,00027 11010004 Salary SCHD6384| Address 2 Second Ilne addreSS Of the deceaSEd |nd|V|dua|.
& Matches SavelPrint
City The city of residence for the deceased individual.
Select Source Match Name TIN Death Date Match Adjudication Status Comment
252’;2(;:5 o I5RYAN SILVERBAX 806003226/ SSN 01/15/2020  Proper - Whitelist Comment cal State The state of residence for the deceased individual.
AIS-PROB as of
o ooz [BRYAN SILVERBAX 896903226/ SSN 011152020 Proper- FalsePositive  + le The zip code of the residence for the deceased individual.
a gy;/a;o?; BRYAN SILVERBAX 896903226 / SSN 01/15/2020 Proper - Business Reason  ~ testtetst B' th D t Th d t fb' th f th d d . d' 'd I
Ir ate e date or biIr Oor the adeceased individual.
q DODese BRYAN SILVERBAX 896003226 / SSN 01/15/2020  Proper-False Positive - new commd
Death Date The date of death for the deceased individual.

Follow the normal adjudication procedures (see Payment Adjudication

QRC). Availability of Data Source Matches in the DNP Portal

sswENTIN Date + Amoum  ALC Typs  Scheduies Payment 1D The data sources are found in the following modules. Batch Matching and
396003226 / SSN 09/23/2020 $47,00027 11010004 Salary SCHD6384308213 PAYDNPTEST8587410551 Continuous Monitori ng requ ire on boa rd i ng
Save/Print Detail Show Details )
TIN Death Date  Match Adjudication Status Comment Online . Batch Conﬁnuous
896903226 / SSN 01/15/2020  Proper - Whitelist Comment can be saved Data Source Search Onllne API Payments Matching Monitoring
896903226 / SSN 01/15/2020 | Proper - False Positive - Cance! Apply
" - AlS v v v v v
896903226 / SSN 01/15/2020 Proper - Business Reason ~  testtetst Cance Apply
: DOD v v v v v
806903226 / SSN 01/15/2020 Proper - False Positive ~  new comment Cance Apply
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Death Data Sources: Department of Defense (DOD)

Frequently Asked Questions

What is Department of Defense Death
Data?

DOD Death Data provides information regarding
confirmed or presumed deaths of United States
military while abroad and at home.

What is the benefit of having an additional
death data source?

The primary benefit to DNP users is that DOD
provides additional death matches that might not be
included in the Social Security Administration’s
Death Master File (DMF) - Public, which could allow
earlier identification of ineligible payments. Also,
additional matches for the same payment will give
further insight for follow-up.

How do | gain access to the DOD Death
Data?

Payments submitted to DNP via the Payment
Automation Manager (PAM) are automatically vetted
against the DOD Death Data. DOD Death Data is
available to all users in Payments, but

requires onboarding for Online Search, Batch
Matching and Continuous Monitoring. Contact your
Agency Lead or Agency Specialist to initiate this
process.

Where are potential matches against the
DOD Death Data displayed?

Payment matches will display in the Payments
module of the DNP Portal for adjudication. In the
Payments Matched section of the page (Sources col-
umn), matches will display as “DOD.” Agencies who
onboard for Online Search, Batch Matching, or Con-
tinuous Monitoring will also see matches within
these modules.

Do Not Pay (DNP) Quick Reference Card

How much does the use of the DOD Death
Data cost agencies?

The DOD Death Data is available at no cost to
agencies enrolled in DNP.

Will DNP stop a payment if there is a match
against the DOD Death Data?

No. DNP does not stop payments. However, using DOD
through the Batch Matching and Continuous Monitoring
modules would help prevent payments during the
pre-award/pre-payment phases of the payment
lifecycle.

What if | don’t want to see the DOD matches
in the Portal?

Your agency can apply Business Rules or Whitelisting to
address these matches. To find out about how
Business Rules and Whitelisting can help, please
contact your Agency Lead.

How frequently is the DOD Death Data
updated?
Updates occur during the first week of each month.

What should | do if there is a discrepancy
between DOD Death Data and the DMF?

Discrepancies between data sources require due
diligence in order to properly adjudicate matches.

For example, if a DOD match has a different Date of
Death than the DMF match, your agency must
determine which date is the accurate one. Follow the
internal processes mandated by your agency.

How to Fix Incorrect Data

DNP does not own the content within the
DOD Death Data. If a payee is

incorrectly listed in the DOD data,

email: dmdc.drshelpdesk@mail.mil
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DOD in the DNP Portal

DOD Death Data are now in the available list of data sources on the

Portal landing page. Click on the Payments icon in the Portal to open

the functionality.

-
¥ select Al
i i
¥ Dept of State Deatn Data (DOS) W List of Excluded Individuals/Entities ~ Public M List of Excluded Individuals/Entities — & Office of Foreign Assets Control (OFAC)
¥ SAM Entity Registration Records (SAMENT) ¥ SAM Exclusion Records — Public (SAM- ¥ SAM Exclusion Records - Restricted (SAM- ¥ SSA Death Master File (DMF)

On the Payments page, results will include any matches to the DOD
Death Data.

Agencies who onboard will see the DOD Death Data source within Online Search.

Enter DUNS

Enter Plus 4

Enter Business Name

Select Data Sources

M1 Select All

] American InfoSource Death Data —
Obituary (AIS-OBIT)

] Dept of State Death Data (DOS)

] SAM Entity Registration Records
(SAMENT)

¥ TOP Debt Check (DBCK)

[l American InfoSource Death Data —
Probate (AIS-PROB)

[¥ List of Excluded Individuals/Entities
— Public (LEIE-PUB)

M SAM Exclusion Records — Public
(SAM-EXCL-PUB)

] Credit Alert System (CAIVRS)

] List of Excluded Individuals/Entities
— Restricted (LEIE-RES)

] SAM Exclusion Records —
Restricted (SAM-EXCL-RES)

[Vl Dept of Defense Death Data
(DOD)

[V Office of Foreign Assets Control
(OFAC)

¥ $SA Death Master File (DMF)

Data Elements Returned in the DNP Portal

© A " The following fields are displayed in the Portal when a payment is matched to the
Applied Filters: Nt Adjudicated | DOD
DOD data source.
Payment Adjudication Status  Payee SSN/EIN/TIN 4 Date Amount ALC Type Schedu
Not Adjudicated AHAAN THOMAS 423781246 / SSN 02/26/2019 $3,682.00 00000300 Salal SCHDO) . . -
J ! Field Description
1Match Save/P!
Select _Source ___ Match Name TIN DeathDate  Match Adjudication Status Comment Name The name Of the deceased |nd|V|d Ual.
o EZC;EG?;O?; AHAAN THOMAS 423781246 SSN 01/15/2019 Not Adjudicated A
SSN/EIN/TIN | Tax Identification Number of the deceased individual.
Not Adjudicafed AHAAN THOMAS 423781246 / SSN 07/11/2019 $5,200.00 01000003 Salary SCHDOJ . . . ..
_— - Birth Date The date of birth for the deceased individual.
Select] Source Match Name TIN DeathDate  Match Adjudication Status Comment Death Date The date Of death for the deceased indlvid ual.
(] 5256/3250:; AHAAN THOMAS 423781246 / SSN 01/15/2019 Not Adjudicated -
Not Adjudicated AIDEN THOMPSON 423781250 / SSN 09/23/2020 $1,800.00 16120001 Salary SCHDY)
Availability of Data Source Matches in the DNP Portal
Select _Source Match Name TIN Death Date Match Adjudication Status <

The data sources are found in the following modules. Batch Matching and

Follow the normal adjudication procedures (see Payment Adjudication Continuous Monitoring require onboarding.

QRC).

Online i Batch Continuous
'SSN/EIN/TIN Date § Amount ALC Type Schedule # Payment ID Data Source search On Ine API Payments Matchin Monitorin
396903226 / SSN 09/23/2020 $47,00027 11010004  Salary  SCHD6384308213 PAYDNPTEST8557410551 8 8
Save/Print Detail Show Details AI S J J J J J
TIN Death Date Match Adjudication Status Comment
806903226/ SSN 01/15/2020  Proper - Whitelist Comment can be saved DOD { J J J {
896903226 / SSN 01152020 | Proper-False Positive ~ ~ Cancel [EASSY DOS J v v v J
896903226 / SSN 01/15/2020 Proper - Business Reason ~  testtetst Cance Apply
896903226 / SSN 0111512020 | Proper-False Positive ~ ~  new comment cancel [ *
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Death Data Sources: Department of State (DOS)

Frequently Asked Questions

What is Department of State Death Data?

DOS Death Data provides information regarding
confirmed or presumed deaths of United States
citizens while abroad. Data is provided by the
Department of State’s Bureau of Consular Affairs and
originates from the American Citizen Services
system.

What is the benefit of having an additional
death data source?

The primary benefit to DNP users is that DOS
provides additional death matches that might not be
included in the Social Security Administration’s
Death Master File (DMF) - Public, which could allow
earlier identification of ineligible payments. Also,
additional matches for the same payment will give
further insight for follow-up.

How do I gain access to the DOS Death
Data?

Payments submitted to DNP via the Payment
Automation Manager (PAM) are automatically vetted
against the DOS Death Data. DOS Death Data is
available to all users in Payments, but

requires onboarding for Online Search, Batch
Matching, and Continuous Monitoring. Contact your
Agency lead or Agency Specialist to initiate this
process.

Where are potential matches against the
DOS Death Data displayed?

Payment matches will display in the Payments
module of the DNP Portal for adjudication. In the
Payments Matched section of the page (Sources col-
umn), matches will display as “DOS.” Agencies who
onboard for Online Search, Batch Matching, or Con-
tinuous Monitoring will also see matches within
these modules.

Do Not Pay (DNP) Quick Reference Card

How much does the use of the DOS Death
Data cost agencies?

The DOS Death Data is available at no cost to
agencies enrolled in DNP.

Will DNP stop a payment if there is a match
against the DOS Death Data?

No. DNP does not stop payments. However, using DOS
through the Batch Matching and Continuous Monitoring
modules would help prevent payments during the
pre-award/pre-payment phases of the payment
lifecycle.

What if | don’t want to see the DOS matches
in the Portal?

Your agency can apply Business Rules or Whitelisting to
address these matches. To find out about how
Business Rules and Whitelisting can help, please
contact your Agency Lead.

How frequently is the DOS Death Data
updated?
Updates occur monthly, on the 11th of each month.

What should | do if there is a discrepancy
between DOS Death Data and the DMF?

Discrepancies between data sources requires due
diligence in order to properly adjudicate matches.

For example, if a DOS match has a different Date of
Death than the DMF match, your agency must
determine which date is the accurate one. Follow the
internal processes mandated by your agency.

How to Fix Incorrect Data

-‘ . .
I- A % DNP does not own the content within the
—) DOS Death Data. If a payee is
=/ incorrectly listed in the DOS data,

email: OCSSystemsLiaison@state.gov
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DOS in the DNP Portal

DOS Death Data is now in the available list of data sources on the Portal Agencies who onboard will see the DOS Death Data source within Online Search.
landing page. Click on the Payments icon in the Portal to open the

3 H Enter DUNS Enter Plus 4 Enter Business Name Clear
functionality.
Enter SSN/EIN/TIN Enter First Name Enter Last Name
Select Data Sources x
Enter DUNS Enter Plus 4 Enter Business Name Clear
M Select All
I American InfoSource Death Data — ¥ American InfoSource Death Data — I Credit Alert System (CAIVRS) ¥ Dept of Defense Death Data
. Obituary (AIS-OBIT) Probate (AIS-PROB) (DOD)
2 selctar l@ Dept of State Death Data (DOS) l [ List of Excluded Individuals/Entities M List of Excluded Individuals/Entities [ Office of Foreign Assets Control
£ @ American InoSource Death Data - Probate @ Cregi Alert System (CAIVRS) @ Deplof Defense Death Data (DOD) — Public (LEIE-PUB) — Restricted (LEIE-RES) (OFAC)
(iS-PROB)
£l e Deatn Data (00S) @ Listof Excluded IndidualsEntties - Pubic @ Listof Excluded IndiaualsEnties — @ Offce of Foreign Assets Control (OFAC) 1 SAM Entity Registration Records ¥ SAM Exclusion Records — Public ¥ SAM Exclusion Records — ¥ SSA Death Master File (DMF)
(ErEPUB) Resticted (EIE.RES) (SAMENT) (SAM-EXCL-PUB) Restricted (SAM-EXCL-RES)
1 SM Enty Registaton Records (SAMENT) 1 SAM Exclusion Records - Publc (SAM- & SAM Exclusion Records - Restricied (SAM. A Dealh Master Fll (OMF)
ExcLpug) EXcLRES ™ TOP Debt Check (DBCK)
On the Payments page, results will include any matches to the DOS

Death Data.
Data Elements Returned in the DNP Portal

The following fields are displayed in the Portal when a payment is matched to the

o Applied Filters: - Not Adjudicated | DOS

Payment Adjudication Status  Payee SSN/EIN/TIN Date Amount ALc Type
Not Adjudicated ANTHONY PIERCE 896903160 / SSN 01/20/2019 $6,02500 00000303  Salary DOS data source.
1Match
Field Description
Select_ Source Match Name TIN Death Date Match Adjudication Status
DOS as of ) . « .
O | tazmmore | ANTHONY PIERCE 896903160 SSN Not Adjudicated - Name The name of the deceased individual.
Not Adjudicafbd CASSADY MCCLINCY 896903163/ SSN 02/26/2019 $0446.00 00000004  Salary SSN/E|N/T|N Tax Identification Number of the deceased individual.
1 Match
Select] Source Match Name TIN DeathDate  Match Adjudication Status Blrth Date The date of blrth for the deceased indiVidUaI.
] ?3;725 0‘:; CASSADY MCCLINCY 896903163 / SSN Not Adjudicated -
Death Date The date of death for the deceased individual.
Not Adjudicated CRONAN ADAM 896902164 / SSN 1112812018 $460200 12346127  Salary
2 Matches

I Availability of Data Source Matches in the DNP Portal
Follow the normal adjudication procedures (see Payment Adjudication . . .
QRO). The data sources are found in the following modules. Batch Matching and

Continuous Monitoring require onboarding.

'SSN/EIN/TIN Date ¢ Amount ALC Type Schedule # Payment ID

896903226 / SSN 09/23/2020 $47,000.27 11010004 Salary SCHD6384308213 PAYDNPTEST8587410551 Onllne H Payment BatCh contlnuous
Data Source Online API . ) o .
SavelPrint Detal Show Dotais Search Integration Matching Monitoring
TIN Death Date Match Adjudication Status Comment
AIS v v v v v
896903226 / SSN 01/15/2020 Proper - Whitelist Comment can be saved

896903226 / SSN 01/15/2020 Proper - False Positive - Cancel Apply DOD ‘ ‘ ‘ ‘ '
896903226 / SSN 01/15/2020 Proper - Business Reason ~  testtetst Cance! Apply DOS J J J J J

806903226 / SSN 01/15/2020 Proper - False Positive ~  new comment Cance Apply
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