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JULY’S NAVY CASH SAILOR OF THE MONTH 
 

 
 

  
SH2 (SW/AW) Terrence Daye, USS BLUE RIDGE (LCC-19), has been named Navy Cash Sailor 
of the Month for July 2014.  He is the Deputy Disbursing Officer on board BLUE RIDGE, forward 
deployed command ship for C7F, CTF- 76, and CTF- 79. Throughout the sea trials and spring 
patrol workups and deployment, he has maintained 100% accountability and accuracy in 
processing and issuing hundreds of Navy Cash cards to Sailors, Marines and C7F staff. He has 
also implemented new measures such as: new sailors checking onboard see the command 
financial specialist prior to receiving their Navy Cash card, lowering the negative balance on board, 
and recouping over $3,000 dollars from Sailors who had negative balances on their Navy Cash 
cards. He has been in charge of the initial set up and management of events and merchants for 
various groups (MWR, CPO Mess, FCPOA, SCPOA, and JSA). This gave the organizations 
opportunities to host events, raise money, and give back to Sailors. His great work ethic and 
dedication to serving his fellow shipmates make him well-deserving of the title “Navy Cash Sailor of 
the Month.” 
 

 

 
 

 
 

Submitted by Eli Bolina. Navy Cash Fleet Support.  NAVSUP Fleet Logistics Center Yokosuka. 
Anyone wishing to send nominees for Navy Cash Sailor of the month, please send their name, a short write- up and a picture to 

matthew.winter1@navy.mil 
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AUGUST’S NAVY CASH SAILOR OF THE MONTH 
                   

 
 

 
LTJG Lawrence J. Brazin, USS BOXER (LHD 4), has been selected as the Navy Cash Sailor of 
the Month for August 2014.  He was nominated for his persistent efforts to keep BOXER’s Navy 
Cash system running at peak performance despite experiencing frequent software issues and 
hardware failures.  His expertise played a significant role in quick troubleshooting and repeated 
restoration of the system.  During BOXER’s 2013/2014 deployment to CENTCOM and Seventh 
Fleet AORs, he averaged three hours a week of technical support coordination with Navy Cash 
Technical Support, Navy Cash Fleet Support Group, NAVSUP Fleet Logistics Center, JPMorgan 
Chase, Engility Corporation, DFAS, and COMNAVSURFPAC- Force Disbursing.  He revised the 
ship’s local instruction with lessons learned; ensuring future Navy Cash troubleshooting would 
capitalize on his experience.  LTJG Brazin learned the system above and beyond expectations. 
During the June 2014 surprise Field Examination Group’s audit, his dedication resulted in minimal 
down time and was a significant contributor to the BOXER earning a score of OUTSTANDING.  
Bravo Zulo for a job well done! 
 
 
 
 
 
 

 
Submitted by Andrew Yager. Navy Cash Fleet Support.  NAVSUP Fleet Logistics Center San Diego. 

Anyone wishing to send nominees for Navy Cash Sailor of the month, please send their name, a short write- up and a picture to 
matthew.winter1@navy.mil 
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SEPTEMBER’S NAVY CASH SAILOR OF THE MONTH 
 

 

 
 
 
ENS Stephanie Edwards, USS CARNEY (DDG 64), has been nominated as the Navy Cash Sailor of the 
Month for September. She was nominated because of her well organized and professional approach to all 
endeavors with Navy Cash. Her customer service and attention to detail are beyond remarkable. Even though 
it was strenuous time aboard the CARNEY, ENS Edwards was well prepared for the recent upgrade to her 
system and was extremely helpful to ENGILITY. When it comes to solving complex issues for her Sailors, she 
does not hesitate to ask questions or seek help when she needs it.  After taking on the role of Disbursing 
Officer, she has issued numerous instant issue cards, had zero discrepancies on her EOM returns, and 
tackled her negative balance report, bringing it down to zero. She is truly worthy of recognition.  We expect 
much more from this rising junior officer! 
 
 
 
 
 
 
 
 

 
Submitted by PSC (SW/AW) Christina M. Small. Navy Cash Fleet Support. NAVSUP Fleet Logistics Center Norfolk. 

Anyone wishing to send nominees for Navy Cash Sailor of the month, please send their name, a short write- up and a picture to 
matthew.winter1@navy.mil 
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Congratulations on the following ships for maintaining high levels 

of Navy Cash Enrollment Form on file with JPMChase: 

 

LANT Ships PAC Ships 

USS ANZIO   90% USS HOPPER   96% 

USS JASON DUNHAM  90% USS NEW ORLEANS  96% 

USS OAK HILL   87% USS CHANCELLORSVILLE 95% 

USS NEW YORK   85% USS LASSEN   95% 

USS WINSTON S CHURCHILL 85% USS PRINCETON  95% 
 

Bravo Zulu to all of the efforts of the Navy Cash Team on each 

ship noted above! 

 

***All ships need to improve their %, please refer to 

Navy Cash SOP Change Notice 2013-005. 
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Be advised, questions on Navy Cash issues should NOT go through 
Navy311.  To get a more expeditious resolution, all members should 
contact the shipboard Disbursing Officer. The Disbursing Officer and 
usually the lead PS/SH are the only personnel authorized to contact the 
Navy Cash Central Support Unit (CSU) to open a case.  Please inform 
your IT personnel that they should contact you to open a Navy Cash 
case vice submitting a ticket with Navy311. 
 
 
Only authorized persons on each ship are authorized to contact the 
Navy Cash CSU.  If a member has a question about their own personal 
Navy Cash account they should either contact Navy Cash Customer 
Service Center (CSC) by calling 1-866-362-8922 or emailing 
navycash@ezpaymt.com.   
 
 
As for some of the other issues that come from the Fleet as Navy Cash 
issues, below is a brief list of who should be contacted for assistance: 
 

 MMPA or Master Military Pay Accounts - PSD Afloat or DFAS-CL 

 ROM II or ROM III - Fleet Assist Team 

 Individual bank questions - the member should be directed to 
contact their own bank. 

 If a member has transferred from an Afloat unit, they must 
contact the Disbursing Officer assigned to their former unit.   
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Installations 
As of 29 August 2014, the Navy Cash system is currently installed on 140 active Navy ships. 

  
 

Refresher Training 
These classes are for you! The attendees should include: IT/ETs, DISBOs, PSs, Ship Store Officers, and SHs. 

Location Date 

San Diego, CA 14 - 17 October 2014 

Norfolk, VA 3 - 6 November 2014 
POC is Andrew Yager - andrew.yager@navy.mil - (619) 556-6493, Hugh Chin - hugh.chin@navy.mil - (757) 443-1189, 

And Eli Bolina- elias.bolina@fe.navy.mil - (046) 816-7324 
 

 

Future Fiscal Training 
Location Date 

Mayport, FL October 2014 

San Diego, CA 17 October 2014 

POC is Andrew Yager - andrew.yager@navy.mil - (619) 556-6493, Hugh Chin - hugh.chin@navy.mil - (757) 443-1189, 
And Eli Bolina- elias.bolina@fe.navy.mil - (046) 816-7324 

 
 

Installation – Navy Cash Tech. Refresh 
*ALL DATES ARE SUBJECT TO CHANGE 

HULL SHIP HOMEPORT GO-LIVE 
LSD 49 HARPERS FERRY (Server only)  San Diego 7-Oct-14 

LHD 4 BOXER  (Server only) San Diego 14-Oct-14 

DDG 61 RAMAGE   Norfolk 21-Oct-14 

DDG 87 MASON Norfolk 21-Oct-14 

CVN 69 DWIGHT D EISENHOWER Norfolk 4-Nov-14 

DDG 86 SHOUP Everett 4-Nov-14 

LSD 48 ASHLAND (Server only)  Sasebo 4-Nov-14 

CG 59 PRINCETON (Server only)  San Diego 11-Nov-14 

DDG 54 CURTIS WILBUR (Server only)  Yokosuka 18-Nov-14 

DDG111 SPRUANCE (Server only)    San Diego 18-Nov-14 

CG 56 SAN JACINTO Norfolk 20-Jan-15 

DDG 83 HOWARD San Diego 20-Jan-15 

AS 39 EMORY S LAND 
Diego Garcia - avail 
is Portland Oregon Jan-15 

DDG 73 DECATUR San Diego 3-Feb-15 

CG 61  MONTEREY Norfolk 3-Feb-15 
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Ships on the waterfront are encouraged to participate! 
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Navy Cash Customer Service 
 
JPMorgan Chase Customer Service Center (CSC) 
Cardholders:  (866) 3NAVYCASH or (866) 362-8922 
Website:  www.navycash.com 
E-mail: navycash@ezpaymt.com 
 
Disbursing offices/Merchants:  (866) 6NAVYCASH or (866) 662-8922 
Website:  www.navycashcenter.com 
Email: navycashcenter@ezpaymt.com 
 
FAX: (866) CHASE01 or (866) 242-7301 
Enrollment Forms: 888-344-3796 
Settlement items: 813-432-4793 
CSU:               866-242-7301 
 
 

Navy Cash Program Office 
 
Beth Pollock, Program Manager     beth.pollock@navy.mil 
Michael Harants, Assistant Program Manager    michael.harants@navy.mil 
Edie Gross, Logistics Manager                                           edie.gross@navy.mil 
Deb Danner, Operations Manager     deborah.danner@navy.mil 
Mike Hassick, Financial/Shipboard Auditor               michael.hassick@navy.mil 
Derek Takara, Training                  derek.takara@navy.mil  
Matthew Winter, Navy Cash Bulletin/Program Support     matthew.winter1@navy.mil 
PSC Michelle Fortener, Program Support    michelle.fortener@navy.mil 
Hugh Chin, Waterfront Support (LANTFLT)   hugh.chin@navy.mil 
Andrew Yager, Waterfront Support (PACFLT)               andrew.yager@navy.mil 
Elias Bolina, Waterfront Support (Yokosuka)   elias.bolina@fe.navy.mil 
 
 
 
 
*Karl Larson, our IT Security POC, has accepted a promotion and will be leaving our office on October 5, 2014.  We 
wish him the best of luck in his future endeavors.  NAVSUP is actively recruiting for a replacement. Until a new 
employee is on board, please contact Ms. Beth Pollock with any  issues at (beth.pollock@navy.mil / (717) 605- 6743). 
 
 
 
 
 
 
 

For previous Navy Cash Bulletins, please visit the NAVY Cash and US Treasury Website: 
http://fms.treas.gov/navycash/news.html 
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