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New User Registration 

The term “new user” refers to an individual who does not currently have an identity (Single Sign On user ID 

and password, or SSO account) established to access Treasury applications via the UPS or ITIM provisioning 

services. If you already have an SSO account with which you access other Treasury applications via UPS or 

ITIM, proceed to the User Enrollment section of this guide.  

To create an identity (Single Sign On user ID and password), access the FMS Self-Enrollment page at 

https://reg.fms.treas.gov/selfenroll/register. When the page opens, enter information in all required fields 

(denoted with an asterisk), retype the validation text in the corresponding field, and then click Submit. 

Note: Access to the CARS application requires a government email (no .com emails will be accepted).   

Email addresses will be reviewed on an ongoing basis. 
 

 

https://reg.fms.treas.gov/selfenroll/register
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User Enrollment 

1. Access the ITIM Self-Service website at https://reg.fms.treas.gov/itim/self. 

 

 

 

 

 

 

 

 

 

 

 

2. Enter your user ID and password, and then click the Log In button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://reg.fms.treas.gov/itim/self
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3. The Self-Service home page will load. To request access to CARS, click the Request Account link in the 

My Access section.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. When the Request Account page loads, enter “CARS” in the Search for: field, and then click Search. 
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5. When the search results appear, click the CARS link in the Account Type field. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. When the Account Information page loads, click the Search button next to the GWA Supervisor field. 

 

 

 

 

 

7. Type in the name of the desired supervisor, and then click Search.  
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8. When the supervisor’s name appears in the search results, click the link to select it.   

Note: If the correct supervisor’s name does not appear, you will need to have him/her submit a 

form in order to be added to ITIM as a supervisor. 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. The supervisor’s name will appear in the GWA Supervisor field.  To add the necessary modules and roles, 

click Details. 
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10. When the CARS Access Permissions window appears, click the dropdown menus in the Module and Role 

fields to select the appropriate options. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. In the ALC field, enter the information relevant to the necessary Agroup needed for CARS access. This is a 

free-form entry field that allows entry of any of the following information: ALC(s), AGroup name (if 

known), ID of another user whose access should be mirrored, etc.  

Note: The AGroup field is not an editable field in Self-Service. This field will be populated with 

the correct AGroup based on what is entered in the ALC field when the Treasury Support Center 

approves the request. 

 

 

 

 

 

 

 

 

 

 

 



CARS Enrollment 

Page 7 of 9 

12. After the Module, Role, and ALC fields have been completed, click Add. Entries in the 

Module/Role/ALC fields will populate in the Current Permissions table. Repeat the process to add 

Module/Role/ALC information for all necessary access. When all Module/Role/ALC information appears 

in the Current Permissions table, click the OK button. 

 

 

 

 

 

 

 

 

 

 

 

 

13. When the Account Information page reappears, click Next.  
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14. Click Request Account to submit the request. When the Request Submitted confirmation page opens, the 

request ID assigned to the submitted request will appear.  To view the status of the request, click the View 

My Requests link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. When the View My Requests page opens, the status of the request should initially be shown as “In 

Process.” To view the Request Detail, including the name of the supervisor who needs to approve the 

request, click the corresponding Account Add link in the Request Type column.   
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16. The request will remain in a status of “In Process” until it is approved, rejected, or the timeframe for action 

ends. It will change to “Success” after the request has been approved by both your supervisor and the 

Treasury Support Center. You will receive an email after the request has been approved or rejected. 

Note: This process can take up to 14 days: your supervisor has seven days to approve the request, after 

which the Treasury Support Center has another seven days to complete its approval. If your supervisor 

does not approve the request within the seven-day timeframe designated for supervisor approval, the 

request will fail, and you will need to resubmit it. 

 

 

 

 

 

 

 

 

 

 

 

Contact the Treasury Support Center at (877) 440-9476 or via email at GWA@stls.frb.org if you have questions 

concerning the CARS enrollment process. 
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