
Attention Disbursing Officers and Supply Officers 

Navy Family Support Mechanicsburg 
® Code 56

NAVY CASH FLASH! 5450 Carlisle Pike 
Naval Supply Systems Command P.O. Box 2050 

Mechanicsburg, P A 17055-0791 

Navy Cash® Flash 10-003 19 Jan 2010 

Subj: NETWORK SETTINGS AND DISBURSING APPLICATION 

Encl: (1) Disbursing Application Setup 
(2) Verify DISBO App Settings 

Navy Cash is dependant on the ship network in order for the Disbursing 
workstations/laptops to communicate to the server properly. If a power or network 
outage occurs, even for a split second, it is possible for the Disbursing Application 
settings and network drives (K, G, H, I, N, Q, S) to be set back to local default settings 
(drives C or D) making the workstation no longer able to communicate with the 
server. Please ensure your Disbursing Application setup matches the screens attached 
as enclosures (1) and (2) in order for your application and roundtrip process to 
function properly. 

Some issues that can occur when your settings do not match are enrollment files will 
not reach shore to process, as the enrollment directory will usually default from K 
drive to your local C or D drive. 

During a system reboot be sure your server is completely booted up before powering 
on your workstations/laptops. This also can cause the settings and drives to revert to 
local defaults rather than the proper Navy Cash network settings. 

If you have any questions, please do not hesitate to contact the Customer Support 
Center at navycashcenter@ezpaymt.com or 1-866-6NavyCash (662-8922). 

POC: edie.johnston@navy.mil or 717-605-2771 

-vn (\icl~ ilLc\~ 
MARLENE FiIGGINS 
Director, Navy Disbursing 

Please route immediately to the Supply Officer and Disbursing Officer 
NC Flash 10-D03 Network Settings. doc 1.15.2010 
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STEP 1. Start the Disbo application by clicking on the Disbursementinterface icon on the 
desktop. 

STEP 2. Sign on using the DISBO's application id. 
STEP 3. On the disbo screen, execute the setup program by the following key combination. 
STEP 4. Hold down the CTRL+ALT KEYS & type SETUPSEVENU. While holding down the 

CTRL+ALT keys press the SHIFT KEY & Type the letter "P". 

The following screen will be displayed. 
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PIe",," enter values for the items t1ghligH;ed in RED. 

STEP 5. Verify log file locations 
STEP 6. Verify encryption related information. 
STEP 7. Remove the unwanted NOC's by selecting the NOC & clicking on Delete. Populate 

the table below with the NOC ip addresses & descriptions. (CONFIRM WITH 
SHIP'S IT STAFF) 

STEP 8. Click on Save. None of the fields must be highlighted in RED after clicking the Save 
button. 

STEP 9. Click on Exit. 
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